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Welcome to Wi-Fi hotspot /, Wi-Fi
e

Internet Access ‘hotspc—t

Always-0On

To get online at a Wi-Fi hotspot, your laptop or handheld device must either have built-in support for Wi-Fi, or be equipped
with a Wi-Fi network card.

All users (including credit card users) require a username and password to make use of the Wi-Fi hotspot Internet services.
A username and password can be acquired by making an online purchase with your credit card when you connect to the
wireless network or by subscribing to the service via one of the service providers listed on this page.

Purchased time can be used to access the Internet at any of the participating locations listed in this document. Provided
that you have not exceeded the on-line time purchased, you can use the remaining time by entering the
username/password that is issued by this facility.

In order to connect, make sure that your device is set to connect to the Wi-Fi network with the SSID (Service Set Identifier,
or Network Name) called "Internet".

If you experience any problems with the service you can either phone the Wi-Fi Helpdesk on 0861 HOTSPOT (0861 468
7768) or contact your relevant service provider. Please contact the Helpdesk for any problems with credit card usernames
and passwords. For all other usernames and passwords please contact your relevant service provider directly.

How To Connect To The Wireless (Wi-Fi) Network

In order to connect to the wireless network your laptop or handheld device should be equipped with a Wi-Fi (802.11b/g
standard) network card and your SSID needs to be set to "Internet".

If you don't use Windows XP

If you use an operating system other than Windows XP, please use the software that came with your Wi-Fi network card. Be
sure to type in Internet when asked for the "SSID Name" or "Network Name".

If you use Windows XP with no other software to manage your wireless connections

Windows XP will automatically detect the Wi-Fi network and then display this pop-up message at the bottom-right of your
screen:

-
i) Wireless Network Connection

One or more wireless networks are available,

To see a list of available networks, click here,
[

Click on the link "To see a list of available networks click here." You will then see one of the windows below.:

If you use Windows XP Service Pack 1:
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Wireless Network Connection

The following wireless networlc(z) are available. To accesz a
wireless networlc, select it from the list, and then click Connect.

Auvailable wireless petworks:

1 Intemet
+ Select the "Internet”
network.,
This wireless network is not secure. Because a network )
! key (WEF)is not used for authentication or for data o Click the checkbox next to
encryption, data sent over this network might be subject to "allow me to connect to the

unauthorized access. selected wireless network,

even though it is not secure".

[+]:Allow me to connect to the selected wireless network
iven though it is not secure ;

if you are having difficulty connecting to a networlc, click Advanced.

sl _Corect | [ Concel

Select the "Internet" network and click the check box "Allow me to connect to the selected wireless network, even though it
is not secure." Click on the "Connect" button to connect the Internet wireless network.

Please note that credit card information and usernames and passwords entered to gain access to the Internet service are
encrypted.

If you use Windows XP Service Pack 2:

Choose a wireless network

Click an item in the list below to connect to a wireless network in range or to get more
information.

“ - JJ Internet

Unsecured wireless nebwork

This metwork i configured for open access, Information sent over this network
may be visible to athers, IF you want to connect to this network, dick Connect.

wifi + Select the "Internet” network.

({iﬁ
' Security-enabled wireless network will

Now click the Connect button to connect the selected network

If you use Windows XP with software that came with your wireless card to manage your
wireless connections

Please use the software that came with your Wi-Fi network card and be sure to type in Internet when asked for the "SSID
Name" or "Network Name". When asked about security or encryption settings, set it to "no encryption"

Login Process
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Step 1:

Open your browser (Microsoft Internet Explorer, Netscape Navigator, etc.) and enter the address of the website (i.e.
www.yahoo.com) you wish to visit. You will be presented with the page listed below. Enter your username and password in
the spaces provided and select your service provider (i.e. Credit Card, MWEB, Internet Solutions, etc.) in the selection list.
Click the login button.

2l Wi-Fi hotpsot Internet Access - Microsoft Internet Explorer E”'E”E|
File Edit WView Favorites Tools Help -”F
e Back ~ \_,,) \ﬂ @ -"’:‘J /..-\J Search ‘E;‘\‘S-’ Favorites 6‘3 <]~ -,,.; al |_‘J E| ﬁ 'i"
Address |@ https: ffhotspot. alwaysaon. co. za fhotspot falways Login. asp A | Go Links > @ -

Welcome to Wi-Fi hotspot
Internet Access

Always-0On

Enter your username and password, select your
service provider and click on "Login™ to access the
Pay By Credit Card Internet, read your email, etc.
[rrrsod iy

et Use your credit card to buy access

Username: | |

2 Online Hel Password:
b o | |

Get information on how to use this facility

Service Provider: | Credit Card V|

Terms of Use

Wi-Fi
ﬁ‘hc;ts::ot M @

MWEB internat solutions

ElDone é t Internet
Step 2:

The status window listed below will pop-up on your screen. Please do not close your status window as you will not be able
to "log off" once you have closed the status window. If have closed the status window by accident and cannot log off, make
sure that you disconnect your device from the network. This will ensure that your user account is automatically logged out
after 3 minutes of network inactivity.
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A http://10.12.1... [2][B]X]

Welcome cdkwnlfs!
Connected: 39=

Remaining: 28 minutez
Received: 18.5 KiB
Sent: 8.1 KiB
Refresh Rate: im

Wi-Fi
ﬁ‘hotspot

I 4 Internet

Credit Card Users

When you purchase time with your credit card you will be provided with a username and password that can be used at any
ACSA, Internet Solutions and MWEB Wi-Fi Hotspot facility. Unused time can be utilised at a later stage or any other of the
Wi-Fi Hotspot locations listed below.

Example: You are traveling from Cape Town to Johannesburg and you buy access time of one hour at Cape Town
International and use only 20 minutes during your session at the airport. When you reach the City Lodge in Sandton you
login with your username and password provided to you in Cape Town and use the remaining 40 minutes.

Step 1: Select the “Pay By Credit Card” option
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2l Wi-Fi hotpsot Internet Access - Microsoft Internet Explorer E|E“E|
File Edit View Favorites Tools Help '?F
eBack - '\_;Q \ﬂ @ fh ":__\-' Search '*E,'f'\? Favorites @- [j_’%' ,Z;: E |_J ﬁ ‘i’i
Address |@ https: //hotspot.alwayson,co.zahotspotfalways /Login. asp v| Go | Links ™ | @~

Welcome to Wi-Fi hotspot
Internet Access

Always-0On

Enter your username and password, select your
service provider and click on "Login™ to access the

Pay By Credit Card Internet, read your email, etc.
e Use your credit card to buy access
Username: | |
@ Online Help Password: | |
Get information on how to use this facility
Service Provider: | Credit Card V|

Terms of Use

Wi-Fi
ﬁ\hol'ts;::ot M @

MWEB internat solutions

IEl Dane é ‘ Internet

Step 2: Select the required access time
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A Credit Card Facility - Microsoft Internet Explorer |Z||E|E|
File Edit WView Favorites Tools Help -%K'
e Back - @ - \ﬂ @ :"!j j__.\J Search ‘in\"S"Favnribes @ E;%v :_L, 14 I \_J E ﬁ 3
Address |@| https: ffhotspot. alwaysaon. co.za fhotspotfAlways /Alwaysco.asp?URL= o | Go Links * '@ -

Welcome to Wi-Fi hotspot /- Wi-Fi
Internet Access /;\hotspot

Always-0On

BLEASE NOTE:
Purchaszed time can be used to access the Internet at any participating Wi-Fi hotzpot location in
South Africa. Provided that you have not exceeded the on-line time purchased, you can use the
remaining time by entering the username/password that is issued by this facility. It is therefare
important to write down your username and password that will be issued after successful payment.

Alzo note that you will be billed by Airports Company S.A. for this transaction.

Option 1 (O] Access - 0.5 hr R 30.00
Option 2 ] Access - 1 hr R 50.00
Option 3 @) Access - 2 hrs R 90.00
Option 4 ] Access - 4 hrs R 150.00

Please select your required package from the list above and click on the "Continue™ button.

Continue ] [Backl

@ Dane é t Internet

Step 3: Enter your credit card and other required details. Your username and password will be emailed to the email
address you specify. This will enable you to reuse “unused time” at a later stage.
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2 Credit Card Selection - Microsoft Internet Explorer [Z|[E|E|
File Edit WView Favorites Tools Help -'?;”
e Back * (g \ﬂ @ £:j ‘;;__\J Search ‘:ﬂ\?’ Favorites @ 2~ .:.\; | E| ﬁ ﬁ
Address |€| https: ffhotspot.alwayson. co. za fhotspotfAlways DisplaySelectionAlways. asp A | Go Links * '@ -

Welcome to Wi-Fi hotspot /- Wi-Fi
Internet Access ﬁ‘hotspot

Always-On

You have selected the following Package:

Package : Package 1 Description : Access for 0.5 hr  Price : R 30.00

Please provide the following information and click on the Buy button to perform the transaction.

Cardholder Name

Credit Card Number :

: |

Cardholder Email : |
|

: |

Expiry Date 01(JAN) v|7 2005 v|
e b
I@ Done S @ nternet

Step 4: Once you click "Buy Now" you will first be presented with the screen below and then with a username and
password if your transaction has been approved.

<A Display Selection - Microsoft Internet Explorer [’._||E|E|
File Edit View Favorites Tools Help ﬁq‘
' A F e ' NP S [
@ Back - > \ﬂ @ ¥._\] z..)Search '*:./\5’ Favorites @ [‘;___\,' = J E ﬁ fi
Address @ https://hotspot.alwayson. co.za hotspot/Always PostTransactionAlways.asp V| Go Links **
Welcome to Wi-Fi hotspot /‘ Wi-Fi
Internet Access ﬁ\hotspot
Always-0n
Please wait while we process your transaction...
@ Opening page hitps: //jbackoffice.iveri.co. za/Lite/Authorise asp. .. C} é & Internet

Step 5: Click on the login button
Click on the “Log In” button to log in automatically.
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If you provided a valid email address during your credit card transaction, your username and password will also be emailed
to you. Before you close the window that provides your username and password, please write it down as you
will require it to login for future sessions. Also please note the username and password is case sensitive, i.e. you must
type it exactly as shown with the combinations of upper and lower case characters.

A Transaction Completed - Microsoft Internet Explorer

File W=:(4 View Favorites Tools Help i ,‘
. _ - = e . § T : »

@ Back > |ﬂ @ 0 | Search < 7 Favorites -E‘E T | Ii i

Address @ https: /fhotspot.alwayson. co.za/hotspot/ACSA/CCTrxvalidACSA. asp V| Go Links *

Welcome to Wi-Fi hotspot f Wi-Fi
Internet Access (;‘hotspot

Always-0On

Your transaction has been processed successfully. Please use the following
username/password to gain access to the Internet:

Username . Xxrwin
Password : ettmz

El é a Internet

Service Provider Subscription Users

Internet Solutions Subscribers @

internet solutions

& BIVIGSEN OF DIMINBIEY DATA

Enter your Internet Solutions username and password and select Internet Solutions in the drop down selection
list.

Call 011 575 2505 to subscribe to the Internet Solutions Wi-Fi service or should you experience any problems
with your Internet Solutions username or password.

MWEB Subscribers M
MWEB

Enter your MWEB username and password and select MWEB in the drop down selection list.

Please note that you need to register with MWEB in order to use this service with your MWEB username and
password. Click on the MWEB logo to or call 0860 032 000 to subscribe to MWEB’s Wi-Fi service or should you
experience any problems with your MWEB username or password.

For more information click on the MWEB logo.
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Roaming Partner Users

Enter your username and password and select the name of your roaming provider in the drop down selection
list.

- P
W=Roam® v Sprint.

£ GoRemote ‘Pass

Hotspot Locations

Click on the Wi-Fi hotspot logo to get the latest list of Wi-Fi hotspot locations where you can connect to the Internet.

Wi-Fi
ﬁ hotspot

L

Troubleshooting, Tips and Other Technical Information

The status window did not open and I cannot log off

If the status window as shown below did not open when you logged in, you most likely have a pop-up blocker enabled.
Windows XP Service Pack 2 installs and enables a pop-up blocker by default.

A hup://10.12.1... [2][B)K)
Welcome cdkwnlfs!
Connected: 2%9=

Remaining: 28 minutes
Received: 18.6 KiB
Sent: 9.1 KiB
Refresh Rate: im

Wi-Fi
@‘hotspm

I ﬂ Internet
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2 Wi-Fi hotpsot Internet Access - Microsoft Internet Fxplorer

File  Edit

Q- © [

@ https: ffhotspot. alw;

View  Favorites Help

Mail and Mews [ . T\

Pop-up Blocker 4 Turn Off Pop-up Blocker F

Manage Add-ons. .. Pop-up Blocker Settings...
Synchronize. .. -
Windows Update

Address

Windows Messenger
Send To Bluetooth Velcome to Wi-Fi hots
Create Mobile Favorite.., Internet Access

Always-On Sun Java Console

Internet Options...

If you wish the status window to appear on login, disable your pop-up blocker before you click the login button. You can
enable the pop-up blocker again, once you have logged in. To permanently allow the status window to appear on log in, add
the address (http://gateway.alwayson.co.za/) of the status window as one of the sites for which you allow pop-ups in the
Pop-up Blocker Settings.

In cases where you did not click the "Logoff" button in the status window, the system will log you out automatically after
being disconnected from the network for more than 3 minutes.

You can also manually go to the status window by entering the address:

http://gateway.alwayson.co.za/

in the address bar of your browser.

How do I know that I have successfully connected to the wireless network?

If you are not presented with the page listed in Step 1 of the "Login Process" section listed above, you most probably did
not make a successful network connection.

Move your mouse pointer over your wireless network connection in the bottom right hand corner of screen. If you
connected successfully, your network connection should display a message similar to the one shown below. This message
indicates that you are connected to the wireless network with the name, "Internet":

Connected to Wireless Network

Wireless Network Connection (Internet)
Speed: 54.0 Mbps

Signal Strength: Excellent

Status: Connected

EN &)Y T AW 19:19

Not Connected to Wireless Network
If are you are not connected to the wireless network, your wireless network connection should display a message similar to
the one shown below:

Wireless Network Connection
Mot connected. Right-dick here for more options.

oft... - EN &LV 48 19:15

I don't see the wireless network connection on my notebook

If you do not see the "network connection" on your device, perform the following steps to determine whether you are
connected to the wireless network:

Step 1: Open Command Prompt
Get user to open the "Command Prompt”, i.e. Start, Run, type “cmd” and then enter.

Step 2: Run IPCONFIG
In the Command Prompt (DOS window) window, type:

“ipconfig” followed by enter
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If you connected successfully to the wireless network, you should get a valid IP address similar to the one shown in the

window below.

e Select C:AWINDOWS\system3 2\cmd.exe

Microsoft Windows AP [Version 5.1.26881
(C» Copyright 1985-2001 Microsoft Corp.

C:~Documents and SettingsnicoX*ipconfig

Windows IP Configuration

Ethernet adapter Local Area Connection:

Media State . . . .

Connection—specific DHNS Suffix
IP Address. . . . . 18.12.°7.251
Subnet Mask . . . 255.255.255.8
Default Gatewa 1@8.12.7.1
Ethernet adapter Bluetooth Network:
Media State . . . . . . . . Media disconnected

C:~Documents and Settingssnico’

Not Connected to Wireless Network

If you did not connect successfully to the wireless network, you should see a message similar to the one shown below

where the connection, “Ethernet adapter Wireless Network Connection” shows media disconnected:

Select C:\WINDOWS\system32\cmd.exe

Microsoft Windows RP [Version 5.1.26801]
(C» Copyright 1785%-20801 Microsoft Corp.

C:~Documents and SettingssnicoXipconfig

Windows IF Configuration

Ethernet adapter Local Area Connection:

Media State . . . . . : Media disconnected

Media State
Ethernet adapter Bluetooth Network:

Media State . . . . . . . .

C:~Documents and SettingssnicolX_

I am connected to the wireless network but still get "page cannot be displayed"”

Ensure that your browser is set to never dial a network connection in Internet Explorer, Tools, Internet Options as shown

below:

https://hotspot.alwayson.co.za/hotspot/alwaysssl/Help.htm
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Internet Options

i To setup an Internet connection, dick
Setup.

Diglup and Virual Private Netwol

(¥ Mever dial a connection
" Dial whenever a network connection is not present
) Mways dial my default connection

Current ACSA RAS Server Set

Local Area Network: (LAM) settings

LAM Settings do not apply to dial-up connections. LAM Settings...

Choose Settings above for dial-up settings.

[ oK ] [ Cancel Lpply

Also ensure that you have a DNS server specified on your Wireless Network Connection's Internet Protocol (TCP/IP)
settings. You can check this in Control Panel, Network Connections, Wireless Network Connection, (right mouse button)
Properties as shown below. The best configuration setting is to set your device to "Obtain an IP address automatically" and
to also "Obtain DNS Server address automatically".

If you prefer to use specific addresses you will still be able to access the Internet even if you have fixed addresses specified,
as long as your DNS server setting is not left "blank".

Internet Protocol (TCP/IP) Properties

General | Atemate Configuration |

You can get IP settings assigned automatically f your netwark supparts
this capability. Ctherwize, you need to ask your network administrator for
the appropriate IP settings.

{#30btain an |P address automatically:
{3 Uze the following IP address:

1F address: | |

Subnet mask: | |

Default gateway: | |

{3 Obtain DMS server address automatically
{73 Usg the following DNS server addresses:

Freferred NS semver | |

Alternate DS zerver: | |

[ ok ][ cancal |

Slow Response or Poor Performance
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If you experience very slow response, make sure that you have the latest drivers and firmware loaded for your Wi-Fi
network card. We use the 802.11G (54Mb/s) standard wireless access points in our infrastructure. All our access points are
Intel Centrino certified and have been tested with most brands of Wi-Fi network cards. Although the 802.11G standard is
fully compatible with the 802.11B (11Mb/s) standard, some users with 802.11B cards experience performance problems if
they do not have the latest drivers and firmware loaded.

To check if you experience compatibility issues
Ensure that you have good signal strength on your wireless card. Next, open the command prompt (DOS prompt) by
clicking "Start", "Run" and type "cmd" followed by "enter".

In the command prompt window type "ipconfig" followed by "enter". The next step is to "ping" the default gateway that was
displayed by the "ipconfig" command, i.e. type "ping -t 10.x.x.1" in the "command prompt window".

If you get many (more than 5%) "Request timed out" responses, you will experience poor performance. In such cases
ensure that you have the latest drivers and firmware loaded for your network card. If you have loaded the latest drivers
and firmware and you still experience the same problems, please contact us on 011 575 2505 and kindly provide us with
your device's detail, i.e. type and manufacturer of network card and laptop and the version of your device's operating
system.

VPN Support

Our facilities allow users to make use of VPN connections to connect to their corporate networks. We have
successfully tested VPN clients form the following VPN software vendors:

Microsoft

Cisco

Symantec

CheckPoint Firewall-1
Intel Netstructure VPN
Shiva
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